NOJINTUKA B OBJIACTU KAYECTBA

Oprana no ceptucdukauum NPoAyKUUM 1 ycnyr
Pecny6nukaHCKOro yHMTapHoro npeanpusaTus
«Monoukui LeHTp CTaHAAPTU3aLUKM, METPOJIOrMKU U cepTUudnKaLum»

Oesus:. YNOBJNETBOPEHHOCTb NOTPEBUTENA KAYECTBOM
OKA3AHHbLIX YCNYT ~ BbICWWAA OUEHKA AEATENBHOCTH
U TAPAHTUA BNATOCOCTOAHUA KAXKAOIMO PABOTHUKA!

JesiTeJIbHOCTL Oprana mno cepTHQUKANMM TPOAYKIMM M YCIAyr
HamnmpaBJI€CHA HA:

e ofecmeueHne OGeCPUCTPACTHOCTH, YNpaBlieHHEe KOH(QIMKTOM HHTEPECOB IIPH
TIPOBEJIEHMH PaboT IO MOATBEPKICHHIO COOTBETCTBHSA MPOAYKIMH H YCIIYT;

® IpPOBEJCHHE paboT IO MOATBEPAICHHIO COOTBETCTBHA IPONYKIHM M yCIyr B
3asBJICHHOM OONAcTH JEATEIBHOCTH C BBHICOKMM Ka4eCTBOM, B YCTAaHOBICHHHIC CDOKH,
GecnpuCcTpacTHO, OOBEKTHBHO H JOCTOBEPHO, NOOHBAACH YKPEIUICHHA aBTOPUTETA U NPU3HAHMS B
Pecny6nuxe benapych u 3a py6exom;

¢ MOBHINEHHE NPOGECCHOHATEHON KOMIETEHTHOCTH H YIIydlleHHe KadecTBa paGoT
cepTHUIMpPYeMBIX NPeNIPUATHI, CO3aHue YCIIOBUIA JOBEPHS K PE3YJILTATAM HX JEATEIbHOCTH;

®  IIOBHIIICHUE YAOBIECTBOPEHHOCTH OTpeOHTENICH.

Il.llﬂ JAOCTHMIKCHHMSI TIOCTABJICHHBIX LeJeH PYKOBOACTBO OpraHa mo
cepTUHKALMH NPOAYKLIMH M YCJIYT HAMEPEHO 00eCNeYHTh:

cootBercTBre TpeboBanusam 'OCT ISO/MEC 17065,

v pacmmpenme O06NACTH JEATENBHOCTH Uil  MAKCHMAJIBHOTO YAOBIICTBOPEHUS
norpebureneii;

TINATENbHEIH 0TOOp MEpCOHANa H MOCTOSHHOE HOBHIIICHNE KBATM(UKALIKM SKCIEPTOB-
ayJUTOPOB C ENBIO NOUIEPKAHKS BEICOKOTO MpodeccHoHaIN3Ma ¥ KOMIIETCHTHOCTH;

TIOCTOSHHEIA aHaIM3 JEATENHOCTH oOpraHa 110 cepTHdUKanuM, IPOBelCHHE
BHYTPEHHHX ayJWTOB, BHIIOJHCHHE MEPONPHATHI 110 TOBHINCHUIO pPe3yJIBTaTHBHOCTH H
COBEPIICHCTBOBAHUIO CHCTEMEI MEHE/DKMEHTA OpraHa Ifo cepTH(UKAIAM;

COBEPIICHCTBOBAHHE OPraHM3ali¥d KOJUICKTMBHOTO TPyJa, NPOU3BOACTBEHHBIX
B3aMMOOTHOIICHUI, B3aMMOIIOMOIIH, COTPYIHHYECTBA, MOPAIbHO- NICHXOJIOTHIYECKOT0 KIIMMATa,

V  KkadecTBeHHOE NpOBEIEHHE PaGoT NO MOATBEPIKACHUIO COOTBETCTBUS TMPOAYKIHMH ¥
ycuyr;

GecnpHuCTPacTHOCTh, OOBEKTHBHOCTh, KOMIIETEHTHOCTh M KOH(QHACHUHATLHOCTH IPH
HPOBEJICHMA PaboT MO NOATBEPKICHUIO COOTBETCTBUSA NMPOAYKIMH H YCIYT U AOCTOBEPHOCTH IPH
NPUHATHY PEINCHUM;

OCYINECTBJICHHE CBOEH AEATEIBHOCTH HE JUCKPUMHMHAIIMOHHO: 00eCHeYnBaTh JOCTYM K
CBOMM YCIyraM BCEM 3asBHUTEIIIM, HE3aBHCHMO OT MX pa3Mepa, WIEHCTBa B KaKHX-THOO
acCOLMaNMsX WK IPYIIIaX, OT KOJUIECTBA MPOBEICHHEIX UMM paboT MO OLIEHKE COOTBETCTBHUS;

IIpOBeJIeHHEe paboT Ha OCHOBE BHICOKHUX MOPAIBHBIX MPHHIMIIOB M 3THYECKAX HOPM.
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